
 
 

 

 

The American Coalition of Competitive Energy Suppliers (ACCES) believes 

understanding consumer preferences is vital to effective public policy on energy choice.  

 

ACCES sponsored an independent consumer opinion survey in early 2020 to measure 

the satisfaction and shopping preferences of Maryland energy consumers when 

shopping for a third-party energy supplier. Consumers surveyed overwhelmingly 

reported satisfaction with their supplier. 
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According to the 
survey, most 

consumers plan to 
renew their  

third-party energy 
supplier contract 
when it expires. 
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